BANKA
CREDITAS

REKLAMACN|I FORMULAR
COMPLAINT FORM

Drzitel karty / Majitel uctu / Cardholder / Account owner

Jméno a pfijmeni / Cardholder’ s name:

Posledni 4 &isla karty / Last for digits of card number: FRAE S Rmxwowwww
Cislo Gétu / Account number:
Kontakt (e-mail, telefon) / Contact (e-mail, phone):
Transakce / Transaction(s)
Datum zauctovani | Nazev obchodnika nebo bankomatu Castka v CZK Originalni ¢astka a ména

Transaction date

Merchant name

Amount in CZK

Transaction amount and
currency

Zaskrtnéte diivod reklamace / Tick the reason for the complaint

O VySe uvedené platby jsem neprovedl/a ani jsem ji nepovolil/a nikomu dalSimu Ustné ¢€i pisemné je provést.
| neither authorized nor participated in the above transaction(s). | did not authorize anyone else, verbally or in writing,
to make the above mentioned transaction(s).

O Platba / vybér hotovosti mnou byl/a provedena, ale ¢astka byla zauétovana vicekrat.
My account was charged more than once but | authorized only one transaction.

O Nauctovana Castka
The charged amount of

O Cela hotovost, pfipadné jeji ¢ast, mi nebyla bankomatem vydana. Nevydana ¢astka Cini
| did not receive all / part of the cash. Please provide missing amount

O Castku jsem zaplatil jinym zptsobem

je chybna. Spravné jsem mél/a zaplatit
is incorrect. | should have paid

platbé jinym zpusobem. / The amount charged to my account was paid by other means
payment by other means.

O Souhlasim s platbou / vybérem ve vySi
uskute€né&ny mnou, ani za mé pfitomnosti. / | engaged in one transaction for
additional charge/s (see above) was/were not authorized by me.

O Jiny ddvod €i podrobnosti k reklamaci / Other reason or complait details:

, pfesto mi byla odepsana z uctu. Pfilozte prosim, doklad o

. Please attach proof of

. AvSak dalSi vySe uvedené platby / vybéry nebyly

. However, the
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O Reklamace sluzeb / zboZi obchodnika (tfeti strana) / Complaints about the merchant's services / goods (third party)

O Zbozi/ sluzbu jsem neobdrzel. Dodano mélo byt dne . Obchodnik byl upomenut
dne .
| have not received goods / services. They were expected on . The merchant was reminded
on

O Objednavku jsem zrusil/a, platba vSak probéhla. Objednavka byla zruSena dne
| have cancelled the order, but payment has been made. The order was cancelled on

O Zbozi/ sluzba dodana dne neodpovida objednavce. Sluzby jsem zrusil / zbozi jsem vratil
dne .
The goods / service delivered on the day does not correspond to the order. | have cancelled the service

/ returned the goods on

K formulafi prosim prilozte veskeré doklady, jako jsou napfiklad u¢tenky nebo komunikace s obchodnikem.
Please attach any supporting documents such as receipts or communication with the merchant to the form.

Ochrana vasi karty / The security of your card

Pozadal vas nékdo o informace k vasi karté (e-mailem, sms nebo po telefonu) anebo jste mu je sdélil/a? Napf: vyhra, nakup
zlevnéného zbozi, prodej zbozi, kryptoména apod.

Has anyone asked you for your card information (by email, SMS or phone) or have you given it to them? For example: winnings,
purchase of discounted goods, sale of goods, cryptocurrency etc.

O Ano/Yes Dne/Date O Ne/No

Podrobnosti / Details:

Je karta blokovana / Card is blocked O Ano/Yes 0O Ne/No

Prohlasuji a potvrzuji nasledujici / | do sincerely declare and comfirm that

O Potvrzuji, Ze moje karta nebyla hlaSena jako odcizena nebo ztracena. Karta byla a je po celou dobu v mém drzeni.
| declare that my card has not been lost or stolen and it is still in my possession.

O VySe uvedené platby / vybéry nerozpoznavam. / | do not recognize the above transaction(s).

V pfipadé, Ze reklamace plateb nebo vybérd hotovosti kartou bude shledana jako neopravnéna, souhlasim a beru na védomi, ze z
mého Uétu bude odepsana ¢astka, kterou jste mi béhem reklamaéniho fizeni poskytli/vyplatili.

If my claim regarding card payments or cash withdrawals shall be found unjustified, | agree that you are entitled to draw from my
account the compensation you paid me before the conclusion of the claim proceeding.

Prohla$uji, Ze mnou uvedené udaje jsou pravdivé a uplné.

| hereby declare that all provided information is true and correct.

Datum / Date

Podpis drzitele karty / Cardholder’s signature
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